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* HQH IQ DWP H Rl JUHDWIADQMRWP DARQV ' LI VBOWIFKQREJ IHV DQG DU LFLDOLQWI HOFH
DIH AKDQIIQ) WH ZD\ ZH ZRWN FRP P XQEDWM GDWD EXI@G HDWRQWKISV DQG HYHQ
XQGHUMBQG RXUHOHV ) DFHG Z I WHVH FKDQIHV ZHP D\ [HHOH AWG |HDUXOFXURXV RU
FRQIXVHG 9%X\WDV EHIHYHW Z H DUH FD@IG DERYH DR @/H WLV WP H Z W GVAHLOP HQW
KRSH DQG UHVSROMELDN 7KLY SDWRUDOKDQGERRN Z DV FUHDMG VR DAFRP SDQ\ [QGLYIGXDY
JIRXSV DQG FRP P XQMHV [Q D MP S® \ HWSWRIRXQG HOPARQ RQ WH UHDMRQWKIS
EHVE HHQ IDIMK KXP DQ GUQW DQG WIFKQR®JI LFDOIQORYDARQ -QVSILHG E\ WH HQR FTFDO
0 DIQULED + XP DQMBV IMSLRSRVHV D MXUDH WDWOQMYZ IQHV WH : RUGRI * RG WH 6RADO
' RPMOH Rl WH &KXUK  DQG WH FRQFUHW H SHUHQFHRI GDIO® @H

7KH EEEGDO P DUJHV Rl WH 7RZHU Rl %DEHO DQG WH UHFRQWMKPWRQ Rl -HXVDBP

DFFRP SDQ. WH HQWH SWRFHW Rl WH KDQGERRN 2 Q WH RQH KDQG WHWH LV WH UM Rl

EXI@IQI D Z RUG GRP IQDMG E\ SRZ HU LQGIYIGXDDP  DQG GHKXP DQ] DWRQ RQ WH RWHU

WHH IV WH SRMEION Rl EXICGIQ] VRIHWHU D AW IRXQGHG RQ OAMQQ) | DWW
MVWFH DQG P XWXDOFDUH

m) %TP-I™-JuBTAuGL> b EFAD 10K 1-

( DFK FKDSWURI 1 HWY/

e DVXP P DU Rl WHP DQWHP HV

e ELEQFDOM W DQG TXRWAVIRUP HGMMRQ

e  SHYWRQDIDQG FRP P XQIW TXHWMRQV

o FRQFUHM H SHUHORHV

e P RPHQVRI H DP [QDWRQ DQG SWD\ HU

7KH UHVRXURH KDV D VHPARQ IRUDGX@®V SDUMVK JIRXSV FDMKHMY  SDWRUDOFRXQVHIDY
DQG P RP HQW Rl SHWRQDODQG FRP P XQIW VSIWWDOW  |R@Z HG E\ D VHAARQ | RU\ RXQJ
SHRS®I DQG RQH | RURKLEGUHQ

W QRWDERXW \BOIQI DERXWWIKQR®J\  EXWDERXWEODLOIQ] VR SUHVHUYH KXP DQW
ZIWIQ WH FKDQIHV Rl RXUWP H $V &KUMADQV ZH DIH FD®IG R EH EXIGHY Rl
FRP P XQIRQ DUADQVRI SHDFH DQG Z HDYHWRI KRSH HYHQ LQ WH GLI VBCDIH

0D WLV MXUDH KHS XV WHGVRYHU RXU P DIQUIFHQWKXP DQW VR WDW HYHU
IOQRYDMRQP D\ EH LOXP LODWG E\ WH * RVSHIDQG RUHQWMG RZ DUG WH FRP P RQ JRRG
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7KH ( QR FIEDOEHIIQV Z W D SRZ HUXOELEQFDOP HVIDSKRU KXP DQW IDFHV D FKRIFH
EHVE HHQ HHAWQ) D QHZ 7RZ HURI %DEHO D Z RUTS Rl VHD UH HIHQWDOWFKQIEDOSRZ HU RU
EXI@QI WH+ RO &W DZ RUG Z KHH* RG DQG KXP DQW GZ HDRI HWHU

+XP DQIW DVWKH FHOWAU ( YHU WIFKQR®J LFDADGYDQRH P XWEH P HDVXUHG E\ W DELONV \R
VDI HI XDUG WH GLIQIW Rl WH SHURQ 7KHH IV QR WKH SLRIUHW LL WH KHDUALHP DIQV FRVHG
VR RWHLY/

-

7KH SUP DR\ Rl &KUWV7KH P \ M) Rl KXP DQW LV XQGHUARRG RQO 1Q WH P \ MU
Rl WH -QFDUODWM : RUG 7KLY P DIQUIFHQAKXP DQW 1Q -HVXV &KUMAEHFRP HV\WH : D\

WH 7KW DQGWH/ LLH RSHQIQJ IRUHDFK RI XV WH SDW VR JURZ VRZ DUG WH I XADHW R
RXUKXP DQW

7KH FROWUKPVIRQ VA RI VIP H : H DUH DOFD@IG VR JHARXUKDQGY GV VR HQUXUH
WDWAKH UHWPMG VVRQHY EHFRP H WH FRUDHUARQH RI RXUFRP P RQKRP H

LOMTul> PE"A -I™-° &4 @,u®

+ XP DQW RHDWG E\ * RG IQ DOIW JUDQGHXU VWRGD IDAQJI D SLYRWOKRIFH HWHUWR
FROWXRPAD QHZ 7RZ HURI %DEHORUWR EXI@ WH AW 1Q Z KIFK * RG DQG KXP DQW GZ HD
WRJHWHU

0+

-QWH HD Rl DUMIFDOQM@®I HOFH Z KHQ KXP DQ GLIQIW LV WUHDWIQHG E\ QHZ IRWP VR
GHKXP DQ DARQ RXW/ IV WH SUHAWMQI GXW VR UHP DIQ SWRIRXQG® KXP DQ : H P XW

ARYIQIO VDIHIXDUG WH JWDQGHXU RI KXP DQW EHWRZ HG XSRQ XV DQG WIHYHDGG 1Q W
[ X@HW 1Q &KUMMMH VSEIQGRURI Z KIFK QR P DRKIQH FDQ HYHULWHSOFH
0+

7TXH SIRIIHW DZDV WMP V ILIRP D KHDUMRSHQ W\ RWHY/ DQ [OM@IHOAH Z LA W
QMQ DQG D Z LOKDVWHHNY Z KDAKQWV LDIWHUWDQ Z KDWWHSDUDWAV
0+
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6WIDG DVABYH DQG | DIV X@HW Z LGP HHWULI KWIRXVOHW DQG SHDFH Z L@NW HDFK RWHU
) DIV X@HW Z LOSUQI XS ILRP WH JIRXQG DQG W KWRXVOHW Z I@BRNGRZ QILRP \WH
W

3D

m) L& ETAA @, DY

2Q D SHUVRQDO OHYHO

e :KDWP-EXLOGEPIZRUNLAP®P\ SHUVRWRZHURFHWRZHRUR W/
FLW\ ZKHUH WKHUH LV URRP IRU RWKHUV WRR"

e 'R -YLHWHFKQR OFRJDLG IHMM K D B UG R-V H HINW K HW KRIS S R U W WQELHY
ZLWQHVV WR P\ IDLWK"

~Q FRPPXQLW\

e :KRDUW K K HRAHINGV R QRHIW KGIL J LWVIDED@ U P D W UR ®@Q\G+ R ZF D @HP D N
WKHP WKH SURWDJRQLVWY RI RXU FRQVWUXFWLRQ VLWH'

e SUHZH D SODRH OLVWHIMQGILDORRUGERZH ULVEAHFRPLBORVECG
LOQOFRPSUHKHQVLEOH JURXSYV DV KDSSHQHG LQ WKH 7RZH

# 8AcA<°, <E
2Q0 D SHUVRQDO OHYHO
e 7T KHUHMHMWHR®HGHQWISHUVRRXLIQRBH GLVFDDEGK\FROOHDO
KRPHOBVYWWRBWYDOQHOGHSHUVPQ GHGLFDWHQXWHIMW W H QW YWHX
WKHP 77U\ WR VHH WKH IDFH RI &KULVW LQ WKDW SHUVF
e 7TKHFRQVWUXEWRRWHD O&KMR R\DH D Q X R@S K\V L BIFOV L WKW T X

SDW L H@FEDUHHS D LWRRHW KLRRIN LRY R P HR @/HH Q GRLIDI G HB®I U | F
WKLV DFWLYLW\ DV D IRUP RI SUD\HU VHHNLQJ WKH SHU

—QRPPXQLW\

e BWRQRHEULFNM'LQRPHEULFBDMOXKWDPHW\PERL]LQDE Z&H UFH R SOU
VWD QG D UBQLERE MW R QGINVY HUWHE R O L\WMKBHH D Y H-GI@\X V DAKHHRHHY F
SHUVIRQQLTXI®FKHUVWRQNHWRDOEEVHUMMYUHJIXO DR LMM BN
\RXUVH®WUHAHWU\LVQBPDNH YHU\RQKIMDPHEULFRM UBRHY DO X I\
XQLTXH®HVDF K W R QHHWS H F MDKEHR V WX O Q H U DKEHDBHD FKH U VRWDL VR
WKHILWR@HKBDPHRID GLVFDUMHRQEHRSDHRDUB®RQHOAOQHUR
GLVDGYDQWDJHG WKDW WKH FRPPXQLW\ FRXOG SXW EDF
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&KRRVH WKH FRUUHFW DQVZHU

'KDW LV WKH PDLQ ULVN PHQWLRQHG LQ WKH —-QV
e 7KH ODFN RI HQHUJ\ UHVRXUFHYV
e 7KH ULVN Rl ORVLQJ RXU LGHQWLW\ E\ EXLOGLQJ
e 7KH H[FHVVLYH VSHHG RI WUDQVSRUWDWLRQ
$FFRUGLQJ WR WKH WH[W ZKHUH GRHV WKH P\VW
e —Q WKH GLVFRYHULHV RI VFLHQFH DQG $-
e —Q WKH P\WVWHU\ RI WKH —QFDUQDWH :RUG
e —Q LQGLYLGXDO ZLOOSRZHU
KR DUH WKH UHMHFWHG VWRQHV WKDW PXVW E
e &RPSXWHU VFLHQWLVWYV
e 7KH SRRU WKH VLFN PLJUDQWVY DQG WKH OLWW
'RUOG SROLWLFDO OHDGHUV

m) B -JAaA

/JRUG WHKDQN \RX IRU WKH PDJQLILFHQW KXPDQLW)\ \RX
*LYH XV H\HV WR VHH LQ WKLV WLPH RI JUHDW P]I
WKWSOHQGRU RI WKH IDFH RI \RXU 6RQ ZKR EHFDPF
7THDFK XV QRW WR IHDU WKH FRQVWUXFWLRQ VLWHF
EXWR LQKDELW LW ZLWK WKH ZLVGRP RI WKRVH ZKR E
'LVSHIURP XV WKH SULGH Rl %DEHO DQG KHOS XV DOZD\\
7UDQVIRUP RXU KDQGV LQWR LQVWUXPHQWYV RI M
VR WKDW RXU HDUWK PD\ EHFRPH D FRPPRQ KRP|

ZKHUH ORYH WUXWK DQG SHDFH FDQ PHHW

$PHQ

AHOY HOMMTO HMM 9504d AMOANCTd NHTA HXM NYYS HMZ

o9NY: HMAONAHdO— HMM 13 \NHMA\D HXM O-

OH3IA% ZHO A rO1901TX3 \3 \MTMOHDT NXd COTAHO 14 NATN HML
NHZADA MdHNNYd HXM HAY YD
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7KHBRFIDO RAMIOQH Rl VKH &KXUFK 6' & IVORWD WIME VAR FRQFHSW  EXWD G\ QDP IE
WRXJIKWKDAHYROHV LQ GIDRIXH Z I KMRUY VDUVHV ILRP WH &KXUK VP DMMRQ VR Z DO
Z W KXP DQW UHVSHAAMQI WH DXVRQRP \ Rl FLYLOHQWAHV EXWRITHUQI WH * RVSHODV D
FUWURQ Rl MOVMAFH

+ DWRUFDO( YROMRQ ) WRP 3RSH/HR; ,,, VGHHQHRI ZRUINHY 5HXP 1RYDKP R 3IXV
., VSUQASEIRI VXEMGIDUW XS VR WH JREDDWMQARQ Rl 6DIQWRKQ: ; .,

7KH VKURLQJ SRIQWR! VIKH 6HFRQG 9 DVIFDQ &RXQFLO , WBLRSRVHV WH P HWRG Rl QAMQIQJ

WRWH VIQVRI WHWP HY P DNIQUJ GIDBRIXH Z I WH KXP DQ VAHQRHV DQ LW LDCSDUAR

WH &KXUK VP MRQ

5 HFHQWO DIMWMAUXP  6DIQWRKQ 3DXO,, HP SKDM] HV WH GLJIQW R Z RIN %HQHGIEW: 9,

HP SKDM] HV FKDUW 1Q WKW DQG 3RSH ) WDQAY HP SKDVIHV IIDWIW DQG LOMILDO
HR®J\ FRP EIQQJ FDH IRURXUFRP P RQ KRP H DQG WH SUH HHQWDORSWRQ |RU WH
SRRU

7KH GLIVIDOZ RUTS DQG $ UM LFIDO, QUAGIHQFH $, DUH UHDDAHV WIDWIUHTXILH [XUMHU
HYROMRQRI WH6' &

LU PE" A -Ii™-° & ®,u®

VWXGRHNOQHPHIWHQFWREHPDQIHGEXWDWKOMD GHYHOR S WK
FKDOOHWEKHWWVOWHIRRILARFLIRFWULQRPZLWKHQ W D LIONMIKDU W
GHYHORSPHQW LQ ILGHOLW\ WR WKH *RVSHO

0+

+VWRWKXWGHUVBARREA& IWKHO D RHAK L AKK&K X U B B O KRAW VW
EHWDXEAWKGS L DIEWR XWKKIXPD QL |JERIHRIUIWKHRVSHD@ KD HD W
GHYHBRBZQVHDF KMY BWHH U YRIMHKGILI QRWMY HBH U VRQ®W KIR F
RI DOO SHRSOHYV

0+

TKEKXUFRRYLRPWQHE R U@ R W KHHQ F R X W WJZ HHKEHW H U/UDX&
WKHRVSBPQ @ KHXHVWRRKQAWWRWOD ORIMWMWBH-KD O O HEQ) WHKEAHL J
RIWKWLPHWY GUDZIMRXULYVKRHRFWKHR QW UL ERXN E RIQWKHD WXQ
KXPDQ H[SHULHQFH

0+
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2Q D SHUVRQDO OHYHO
e 'R,FRQVLKBHDLWK WDARIGR IUXORWG\QDPAZPF\RIWKLQRNDGD R
EHLQJ FKDOOHQJHG E\ WKH WUDQVIRUPDWLRQV RI WKt
e P\GDL@WAGRWWRLYVHWHKHRRG6DPDULWBRQURDRAKKRRXQ R
WKRVH DURXQG PH ZLWKRXW MXGJLQJ IURP DERYH"
e :KHQ, DQDOPMHZRURUNKRW W KHWR WUN B ULR UMW E]LH Q RV |

SHUVRQGR DOORWHWEHLQIOXHEOFHESXUHODDQRLBWRILW
ORJLF"

,Q FRPPXQLW\

e SUAHFDSDROH VW MEBQEIQWHUSWHKWDQLRRQJXDR MWKSHR !
LQ RXU FRPPXQLW\ WR XQGHUVWDQG KRZ WR WUXO\ Sl

e +RZFDQ@QHEHWWBOWHKGLYHURIYWFDWDRGXOW X @MXEBRPPXQ
SUHYHQWMIUXWREHFRPIVGRPHW KLEHG HIHQ GDE/ WHKUDQR R'G
EH VKDUHG"

e +RZGRRXWRPPXQLAM\RLFH\WRQRPREJDQL]DWLIRQDRUBDS
VLPXOWDQHRXVO\ WR WKH FU\ RI WKH SRRU DQG WKH

- AAcA ¢ <E

20 D SHUVRQDO OHYHO

e INVWHQIWMRNKBELIQEKRRWVHQHZWWRRUDQHYHQ@XWSSHQLQ\R X
QHLJKERUKQREGYREVH U WRI\L WHI X G J P HQ W\ OB/ XTEHWKK MR R
6DPDULWDQ V JD]JH DVNLQJ \RXUVHOI ZKDW KXPDQ ZR

,Q FPPXQLW\

e 3RONIGURBWKRGD JURXBWRURHMLQUUNRLYHWDOWHD QRSLQ
GLIIHUHRPRXBZQUHPHPEHWIK@MW XWHK. B HFH RO\KHGURLFKH | O
IURP PXOWLSOH DQJOHV
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$ PDQZDVJRQI GRZQIWRP -HXVDBP R -HIFKR DQG |HDIQR WH KDQGV Rl LREEHY Z KR
VWISSHG KIP EHDWKIP DQG Z HOWDZ D\ ®DYIQJ KIP KDO GHDG 1 RZ E\ FKDQRH D SUHMAZ DV
JRIQ] GRZ Q WDALRDG DQG Z KHQKHVDZ KIP  KH SDWHG E\ RQ WH RIKHUMGH 6R @\HZ MH D
/HYW ZKHQ KH FDP H \R WH SOFH DQG VDZ KIP SDWHG E\ RQ WH RWHU MGH 9%XWD
6DP DUMEQ Z KIGBI WDYHIQI FDP H QHDUKIP  DQG ZKHQ KHMDZ KIP  KH Z DV P RYHG Z W SIW
+H Z HQMR KIP DQG EDQGDIHG KLV Z RXQGV KDYIQI SRXUHG RIODQG Z IOH RQ WHP  7KHQ KH
SXWKIP RQKLVRZ Q DQIP DOEWRXIKWKIP VR DQIQQ DQGVRRNFDLIHRI KIP
/ XNH

m) J e uc Yu@ul> (/,

7UXH RU) DOH!

& 7KHBRADO RPMOH Rl WH &KXUFK LV D WIME FRGH Rl QRWP VR EH DSSTHG XQRKDQIHG RYHU
WP H

& 7KH&KXUFK LHARI QL HVWH GBI IMP DM DXVRQRP \ Rl HDUM® UHDQAHY DQG SROARY

& $UAFADAQM@ HQFH LV FROMGHHG P HH® DQ HP HUHQR VR EHP DQDIHG

& 7KH SUQASGI Rl VXEMGIDUW UHT XLLHV WDWKLI KHU GIYHOLQWIMWRQY LHFRIQ H SIRWIPWVDQG
SURP RWWH | LHHGRP  DQG FUHDWIW RI BRZ HUGIVHY

- B ° -JAuac A

J RUS JXIGH RXUVMSY WILRXIK KIMRU
7HDFK XV VR QAMQ Z W DQ RSHQ KHDUMR WH VIQVRI WHWP HV
VRWDW HP D\ UHFRIQ] H <RXUSUAVHQAH LQ WH WDQM RLP DARQVRI RXUZ RUTS
* LYHXVWH Z IVGRP VR XVHWH QHZ WIFKQR®RI LHV
QRVDV IQMAXP HQWRI GRP [QDARQ EXWDV'Z D\ VVR VHUYH WH GLIQW Rl HYHU SHURQ
0 DNHXVKXP E®I FRP SDQIRQVRQ KXP DQIW V NRXLDH
FDSDE®I Rl XQWQJ 1Q DMQI®I HP ELDFHWH FY Rl WH HDUM DQG WIDWRI WH SRRU
+ HS XVEXITG FRP P XQMHV WDADH @\H D SROKHGLRQ
Z KHHHYHY GLYHUAW LV D JUMDQG HYHUY DPARQ LV RUHQMG VRZ DUGVWH FRP P RQ JRRG

$P HQ
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7KH VHIRQG FKDSWURI WH ( QR\ FGFDA RFXVHV RQ WH FRUQHUARQHV Rl WH 6RADO RAMOQH
Rl WH&KXUK 6' & SUHVHOWQI WHP DVD @IQJ ZIVGRP  QHFHWDU VR JXIGH KXP DQIW
IO WHHDRI $ UNIFADQQM@HYH $, DQGRI P DRUWIFKQR®I LFDOADQV RUP DARQV

7KH KXP DQ SHWRQ IV WH IRXQGDARQ Rl HYHY WIQJ  7KH KXP DQ EHQJ IV QHYHUDQ RENMPW
RUD GDV SRIQWEXWD VXEMPAZ IW GLJIQW Z KRP WIRKQR®J\ LV FDTBIG VR VHUYH DQG QRW

LHSOFH
7KH 3UQASGNV

&RP P RQ JRRG ,WV D QRQ QHIRWDE®! YDOH WY WH VAR FRQGMRQV \WWDWDTRZ
HYHU RQH VR DRKIHYH WHU SHUHPARQ ,Q WH GLIMZODIH WAL LQFOXGHY WH WIKWR
DAFHW WIFKQR®J\  DQG WH SLIRWIPARQ Rl SHWRQDOGDVD

8 QLYHU/DOGHWIQDVIRQ Rl JRRGV 7KH JRRGV Rl WH HDUK LOFOXGIQ) GLJMBOJRRGV
DQG IQQRYDMRQ EHBRQJ VR HYHUY ROH 3 LRI MFDQORWEH WH RQ® FUWURQ LOQRYDVMRQ
P XVALHGXFH LOHT XDOAN QRWQRUHDVH WHP

6XEMGIDUW VDIHIXDUEV WH [LHHGRP Rl LQGIYIGXD® DQG LOWALP HGIDWM JURXSV [ LRP
WH LOMUIHHOFH Rl VWRQJ SRZ HY W RUWIFKQR®JI LFDO

6RAGDUW 7KH GHWMD Rl HDFK SHURQ LV WHG VR WH GO, Rl D@ QR RQH LV \DYHG

DE&QH
6RFLDOMWIFH ;WY QRWMVADERXWWH | DLHVAGIMMEXWRQ Rl JRRGV EXWDOR DERXW

DPAYH SDUAASDAWRQ DQG WDQVSDUHQR 1Q GHAMRQ P DNQJ SIRFHWHV LOFOXGIQI WRWH
GUYHQE\ DORUWP V

7KHWH SUQASGNV Z KHQ FROMGHUHG VRIHWHU RUHDW D VRADCHWILE FDSDE®I RI KXP DAY LQJ

P RGHUDW DQG IRWMUQ] WH LOWIDOKXP DQ GHYHBRSP HOWRI HYHUY SHURQ QR RQH
H FO(GHG
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e +XP DQ GJQW GRHY QRWGHSHQG RQ D SHWRQV DEIMAHYV Z HDOM RUSRVMRQ 1Q @H QRU
RQ WH WKWRUZ LIRQJ FKRIFHV P DGH IOWDG ML D JLWWDWSUHRHGHY DQG WDOVHHQGV

HDAK SHURQ
0+

e BROIGDUW GHP DQGV WDWGHAMRQV LHIDUGEIQ) GDVID DORUWP V' SOWRLP V DQG DUALELDO
LOWIER) HOPH VBINH LOVR DFFRXQUWQRWRQD WH [P P HGIDW EHQHIMIRUD |HZ - EXWDOR WH

[P SDRARQ D@SHRSGV DQG RQ I XMUH JHOHIDWRQV
0+

e QWILVGED DQGDIH VRADOYWMAFH P X\W\DOR JUWDSS®I Z I WH HOQYILROP HOWWKDSHG E\
G IMWOMKOQR®RI LHV
0+

‘ > @, U@JUEHI" < %_‘%

7KH GHYRWG WHP VHOHV VR WH DSRWBN WDFKIQJ DQG |HRZ KIS VR WH EUHDNIQJ Rl
EUHDG DQG WH SUD HY $Z HFDP H XSRQ HYHU RQH EHFDXVH P DQ\ Z RQGHW DQG MIQV
Z HH EHQJ GRQHE\ WH DSRWBN $@7 KR EHIHYHG Z HIH VRIHWHU DQG KDG DOWIQIV
IQFRP P RQ WH Z RX@ VHOMHUSRWHMRQV DQG JRRGV DQG GMMEXW WH SURFHHGV
\R DODVDQ KDGQHHG ' D\ E\ GD\ DVWH VSHOWP XFK WP H VRIHWHULQ WH WP SO
WH EURNH EUHDG DAKRP H DQG DW WHUIRRG Z W J@G DQG JHQHIRXV KHDUV SUDIMQJ
* RG DQG KDYIQJ WH JRRGZ LORI DOWH SHRS®! $QG GD\ E\ GD. WH / RUG DGGHG \R
WHUQXP EHUWRWH Z KR Z HH EHQJ \DYHG
$FW
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# LOGH PETAA®, > T @
2Q D SHUVRQDO OHYHO
e :KDW GHWHUPLQHV WKH YDOXH Rl SHRSOH"
e 'R P\ GDLO\ FKRLFHV VHHN WKH FRPPRQ JRRG RU RQO\
e 'RHW\ GDLOYRIWHFKQRURBPBGLDSS$,WRROWUWHRP S URM

UHODW L DQMIQBSVRBEKHRIWVY.WHFRPIDQRURILV R O DMLERQOX H
P\ RZQ SULYDWH LQWHUHVWV"

,Q FRPPXQLW\

e SULHDWWH @MLKYRIZ KIRD U HO HEW K L G G L J LM@HOT X D OXIDAVB'U B +
GRLFRQFUHWRH@\V X WHK OV QRYD®RRQRWHQHUDRWHA RUP R
PDUJLQDOL]DWLRQ DPRQJ WKH HOGHUO\ RU WKH PRUH

e SUEHFDSDROMWHHNLQUDQV S MUHEFRR X QW DLEWREWRELVLRQ
SURFHVVHY WKDW DIIHFW XV"

e +RZFD@H SUHYHQKAHVDIKDYHQRI DOJRULWKPPU HS O D RX® I
GLVFHUQPHQW DQG WKH JHQXLQH SDUWLFLSDWLRQ RI

# aAcA <, <E
20 D SHUVRQDO OHYHO
e 7TKWWHRM/KIFRPPRIRRGVHH | RRIBINLQBED UHHIDPLGMFLVGR QMW
DVN \RXUVHOI :KDW V EHVW IRU PH" EXW DVN \RXUVI
© +RZ GRHV WKLV FKRLFH LPSDFW WKRVH DURXQG PH
© 'RHV LW IRVWHU LQFOXVLRQ RU FUHDWH EDUULHUV"
e *LYLRQRZOH®DH @HWKKXQLYHGNDW L QFDINRARGN SH YR P M/ L

WKZNHN[SODLQRPHW KRRXEIRZ HORRP HRDKR/ W U X IWEIQE H U \
LW ZLWKRXW DVNLQJ IRU DQ\WKLQJ LQ UHWXUQ

L Q EPPXQLW\

e 'LILWIRDLGRUUWQ D]W¥P D OKH OGBH VINR W K RZ KRV W U X ZLOABKY L
WHFKQRORIVHQLRKRPXVWRPSONBWEBHUZRQMOLQHIDQVIF
WHFKQRORJ\ LQWR D XVHIXO WRRO IRU HYHU\RQH
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&KRRVH WKH FRUUHFW DQVZHU

$ WHFKQ R Ol QRFYIDOM KR F U H D\SIOWD W | RSULPR VEWWA [ F O X GWKSIR R L
VHIPHQWY Rl WKH SRSXODWLRQ YLRODWHYV WKH SULQFLS
© ,QGXVWULDO VHFUHF\

o &RPPRQ JRRG

o THFKQLFDO SURJUHVV

' KHQDFH QW.QD/AV L V8 ¥ W Y RIOARAD\OY R F L DMRIBR®G U H VDALWQRIE OMKPL
FRXOG HIIHFWLYHO\ VROYH LW LV YLRODWLQJ

© BROLGDULW\

o XEVRGLW\

o 'LVWULEXWLYH MXVWLFH

' KDWRHWHD@WDSSWKKQLYHENDW L QROINRREW B L J LNVDRY O H&;
g

o ODNH DOO VRIWZDUH IUHH E\ ODZ

o $EROLVK SULYDWH GDWD RZQHUVKLS

o '"LUHFW WKH IUXLWV RI LQJHQXLW\ VR WKDW SURJUHVV
,JIDFRPSDQ@VHNQDOJR ULMAPD O XHDRASHD R \$IHHU | R U P EE@MHHVER O HR(
QXPEHUV ZKLFK SULQFLSOH RI WKH 6RFLDO 'RFWULQH RI
o BROLGDULW\

o 7KH GLJQLW\ Rl WKH KXPDQ SHUVRQ

o 7KH XQLYHUVDO GHVWLQDWLRQ RI JRRGV

m) b -JAuacA
/ RWG VRXUFHRI @H WDHK XVWR VHH IQ HYHY SHURQ D IDFH
VR WDWMFKQR®J\ P D\ D& D\ VEH DWMH VHXYIEH Rl W(H SHURQ
+ HS XVWR VHHNWH JRRG RI DO@WKDUQJ NQRZ GIGIH LQ D VSIUWRI VROGDUW
DQG YDA WH JRRG WDWRP HVIWRP EHBRZ
* IYHXVWHZ MGRP R EXI@G WXH MVWH VR WDWMRK QR®JI LFDCS LRI UHW
P D EHD SDW Rl SHDFH |RUD@KXP DQW

$P HQ

OdANHS OAdXM HMYM 1d \M1OCTD HML.
H\NHAH M ACOHOHI \OXNM AAHNCHNS MAMXM A \MTIXOHCOT Id AMIXNI HIM MdHNT,
\MTNAT9TAIX9
oddr Odddy®
NHZAOA MAdHNNYd HIXM HAHEN®
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7KH WG AKDSWAU DQDO] HY WH DQVKLRSR®RJ LFDODQG HVIKLFDOFKD@BQIH SRVHG E\ $UAMILADO
, QW@ HORH DQG WH HP HUILQJ WIFKQR®JLHV 7KH WL WXVHV V¥ R ELECFDOIP DIHV \R GHVRUEH

KXP DQ DRURQ

7RZ HURI %DEHO 5HSUHVHQW WH UMN Rl SLRIUHW JXIGHG E\ WH GHMUH IRUGRP IQDARQ
Z KHH WRKQIEDOHIIIAHQR FDQ EHFRP H DQ IGRO WDWGHKXP DQI HV DQG 1LWDIP HQW
UHDARQWKISV

SHFROWMUKFIRQ Rl -HUXVDBP 1 HKHP IDK  SHSUMVHOW WH P RGHO R \KDUHG
UHVSRMELON Z KHIH WIFKQR®J\ LV XVHG VR KHDOZ RXQGV DQG LHEXI@ VRADOERQGV 1Q D
SDUARSDWRY P DOQHU

. H\ FRQFHSW

-

7HFKQRFLDVIE SDIDGLIP  7HRKQR®I\ IV QRWQHXWDO || QRWIXIGHG B\ WH KHDUNDQG
YDOHV IMXMQGV VR [P SRVH D ®RJIE Rl VRVBCFRQWROMDWHGXFHV UHDOV VR D P HLH REMPARI

H SGRMMRQ

/P IWDV D 5SHVRXUFH +XP DQ @ IW LV QRWD @FN EXWWH VSDFH WDWD@RZ V IRU
UHDMROWKLSY DQG WH QHHG | RURWHLY

3LRIHW YV GHYHIRSP HOW ,| WIFKQR®JLFDOIQORYDWRQ JURZ V Z KI®! WH KXP DQ KHDUN
Z IWHWY/ Z HDUH | DFHG Z LW | DOH SURIUHW

5 HVSROVELOW DQG FKRLFH $, IV QRWDQ LOHYMIE®! IDWM EXWDQ RQIRIQ) FROWAKPARQ
VM %HIHYHY DIH FD@IG VR FKRRWH HYHY GD\ ZKHWHU VR ZRWIN RQ D SIRMFWRI

GRP LODWRQ RUD Z RINRI FDUH DQG SIRWFARQ | RUKXP DQIW

ICHTICYITI==TERR %1%

7KHQ, VDIGVRWHP  <RX VHH WHWRXEGI Z HDIHIQ KRZ -HX\VDBP THV 1Q UXIQV Z W W JDMV
EXUDHG &RP H GWXV UHEXIG WH ZDORI -HXVDBP VR WDWZH P D QR ®QIHU VXIIHU
GMIWDAH > @KHQWH VDG / HAXY WBUAEXICHQ) 6R WH FRP P MWHG WHP VHOHV \R WH
FRP P RQJRRG > @ DFK SHU/RQ EXIOWKH Z DO DQG WH EXUEHQ EHDUHYY FDULHG WHU®DGV IQ
VXFK DZ D WDWHDFK MERUHG RQ WH Z RIN Z W RQH KDQG DQG Z WK WH RWHUKH® D Z HDSRQ

1 HKHP IDK
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e :HDUHDO WHG | ORIGWMKHJHDAR QVWUXEWRRXHUDQ GV RK DWU AL
EXLOGLQJ" > @ 7KLV LV D FKRLFH QRW RQO\ IRU RXU IX
0+

e 7KHFUHD W QYW O OR.IKKK®@PH) LMDV L IWWK BW® O O H WIXD MVAWR Q® S H R
QHZB RV VL E LEOXWRDXHAWH P DR Q G H WHRE DWIGHR P R QJ R R ®1 X V WAL KFHD
RI WKH YXOQHUDEOH DQG FUHDWLRQ

0+

e - IKRZHYBRZHWRZAKLOWMKKHDOMWMN KBOQ®B XM ERQGVDWKH®@DL
IDFHAWXQHZAZRURI%DEHMFRQ VW U XANFRADNMRUD Q G L\RIMWMA QG D P H (
GHKXPDQL]LQJ

0+

e 7TKHDIJHRISLWRH[FHSWWRIER QVW U RARWD RROVKWH E X L ARGLHIJIX V
EHIJLQV ZLWKLQ HDFK RQH RI XV
0O+

m) L&H PETAA®, DT

2 Q D SHUWRQDOBIYHO

e 'R, IHHOMDAP\ @HLVEHRP IQ) P RIHKXP DQ WDQNV VR WH WIFKQR®IIFDORRY' , XVH
RUGR , SHUAHYH WDW DP EHFRP LQJ GM FDSDE®! Rl @AMQIQJ P RUH IP SDWHQWDQG P RWH
IRFXVHG RQ P P HGIDWM UHVXOV'

e 'R, DFFHSWP\ @ MMRQV R WP H NQRZ BIGIH IDWIXH DV D VSDFH WDWRSHQV P H VR WH
KHS Rl * RG DQG RIKHY RUGR , VHHN IQ WIFKQR®J\ DQ LQIQIW SRZ HU WDWP DNHV P H
EHTHYH , QHYHUQHHG DQ\ RQH'!

JQFRP P XQW

e ' RHVRXUIDP I® SDUMK RUFKXUK JURXS UWVHP EGI D FHQADT HG SLRWPWZ KHUH D IHZ
GHAGH HYHUWIQ] %DEHO RU D FROWAKPARQ VWM Z KHUH HYHURQH DV 1Q WH WP H Rl
1 HKHP IDK FRQMEXWAVWHU SIHFH  Z IW UHVSROVELOW DQG D SDUAASDRY VWG

o %4\ RQGXVIQJ WIKQRBJ\  Z HWWRS VR DWN RXUHIHVVRIHWHU : KDWAUMUD GR Z H XVH R
GHAGH Z KHWHUDQ LQORYDUMRQ LV WK® SLIRILHW IRUXV' ' RHV Z KDWZ H DUH EXI@HQI P DNH
RXUFRP P XQW P RUIHZ RUM\ RI KXP DQW"

e <RXFDQW DVDJWRXS RUIQGYIGXD® VR FRP SGM WL VHOWMQRH ILRP WH W[ W 7RGD\
FKRRWH QRWWR EXI@G P\ 7RZHU Rl %DEHO ZKHQ , DYRIG DQG , FKRRWH \R EH @\H

1 HKHP IDK Z KHQ LOWWDG
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2 Q D SHUW/RQDOBIYHO

o )DWMQI ILRP FRQAMRO &KRRVH D WP H RI GD\ ZKHQ \RX JIYH XS XMQJ WIKQR®J\ R
P RQWVRU RUFRQWROVRP HKIQ) HJ  GRQWFRQWEQWD FKHAN \ RXU SKROH QRWIFDWRQV RU
VRADCP HGD @\HV

e S5HSDIUQ) D LHDMRQWKIS /INH 1 HKHP IDK UHEXIOWKH Z D@ ILRP WH WXIQV IGHQW\ D
HDMRQWKIS  1Q WXIQV 1Q\ RXU@H 6HQG D W] WRUP DNH D FD@ QRWMR DUIXH EXVWR W \R
EXL@ D EUGIHDQG SRWE® DUDQIH D IDFH VR 1DFH P HHWOQJ

,QFRP P XQIW

e 7KHPFHOEUMRQ Rl @ W 2 WIDQ] H D ARP P XQIW HYHQW D GIQQHU D LWWMHDWWDMY @&Z
WK &HOEWDW WH EHDXW Rl QHHGIQI HDFK RWHUVR FRRN MQJ RUVBG! UHGVARYHUQJ
WDW DI LOV DQG @P WVDARQV DUH Z KDWAK® EUQI XV VRIHWHU

m) J A ue u@uls 7
7WXHRUIDOH'
e ,Q WH EIEGDOP HWSKRU SLIRSRVHG E\ WAH W W WH 7RZHU Rl %OEHO 1Q UHDMRQ W

WHKOQR®J\  IHSUIHVHOW WH LOHYIVBE® | DIXIH RI DOVAHOWILF SLRIUWHW

e 7KH I XQGDP HWOT XHWRQ VR DW Z KHQ | DRHG Z I D WIFKQR®RJ LFDAQORYDWRQ LV Z KHWHULW
P DNHVKXP DQ @HRQHDUK P RIHZ RUK\ RI KXP DQW

& 7KH P RGHORI 1 HKHP IDK DQG WH UHFRQWAKPWRQ Rl -HIX\VDBP  \VXJJHW WIDWZ H P X\MABIW
WH H SHIV VROH HYHU WIQJ RQWHURZ Q
& : KHQZHVSHDNRI D KHDUANMDWZ IWKHY GXH R WIFKQR®J\  Z H DUH VSHDNQJ Rl WH ®WRI

VHOUMNMW FROQOHPWRQV DQG WH DELON VR ®RYH LQ | DYRURI SRZ HUDBCH
m) B -JAaA

/ RUG DUFKIWIPRI JRRGOHW JUDQWKV WH VSILMRI 1 HKHP DK
VRWDWZ HP D\ FRXUDI HRXMOD LOKDEIMH FROWAKPARQ VW Rl KMARY
DFFHSWQU RXUTP MWRQV DV D VSDAH IRU
HOFRXQWUDQG SDWHQWD UHEXIEIQI Z RXQGHG ERQGV
0 D\ HYH) GIVFRYHU DQG HYHY WIFKQIEEDORROMHUYH VR P DNH @ H RQ WKLY HDUAK
P RUHGQUIHG P RUHMWWDQG P RUHKXP DQH

$P HQ

L HXD ANHMMIT1Z MAMM MNAHXY d 1d NAHSA HZ OHMHXNZ
IXNMAOEAHN HYXM 904d MATdHIHT 14 OHOYd HMZ HAoAl
OH4dl OHMZ NAQ 4M OHdTMAHXL OAMOHdASDOXI HXHXNL.
IM HIYM \I O9HAYSHENS NUIMSAMHC 0A470313 HXIM BI'Aoal

LHAOA( Nd HXNZ
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e 7KH/ HD UIRKW U XMIXQH V V H QMO HDRHRQGWH P R F U B K L FIK\L W VHOH D QR
FRQWULBXMKIRP PRIRRG -@ G LI1H WHRDHKRIU XOWHO 8 8 R ZO0W/X U |
WR D GHVFHQW LQWR WRWDOLWDULDQLVP

0O+

e 7KHMDJLVWHHRWFRIQLEERUNHHYVHQWLIW&QGHUVW INKBIQ®
VRFOX® VWY RQEWW KURWKHIRUNKDYGLYLGHNDPOEROGLPHQV
RI WKHLU H[LVWHQFH

0O+

e +tHUBLROYRIWKPRVXUJIJHBRW FEDOOHJBRMWLPWR QVXWHKNWD L
NQRZOHGJH EHFRPHV D WUXH FRPPRQ JRRG UDWKHU WKI
0+

e 7TKHVHDYHHFRPHK@HZUD WD UWRKISRZHYLWEDOYXBRLFRGHDJJIJUHJ
DOQO®QDO\|HBEHXVHERVUDIWHG L AARIGGHHOXLGIHQ YHVW P WQ WO W
DQWLFLSDWH FULVHY DQG DERYH DOO GHWHUPLQH ZKR

0O+

m) LGB ETAL e, DY

2Q D SHUVRQDO OHYHO

e 'R — YHULI\ LQIRUPDWLRQ EHIRUH VKDULQJ LW"

e $P - DZDUH WKDW VRFLDO PHGLD WHQGV WR VKRZ PH Wk

e +RZPDQWLPEXULVPKGIDG RFKRRWIRRRWNSH U VIRGU R @ W HL QV KHH\
$P —VDIHJXD UG IDEL OLRVMPDLQVKHHDZAR U O® @ RWLYBVKHS L J
ZRUOG "

~Q FRPPXQLW\

e :KDWUBHGRLQURVUDREQSHRSOH BI@EROGHMRSOHUMRR J@®L]
FRXQWHU PDQLSXODWLRQ" &DQ ZH RIIHU PRPHQWV RI G

e RHWHFKQR@RIKRPPXQLWQFRXUDJIHHU\RSBIUW LFLB DLW ®R E D
QHZKLHUDUEKMWAHMIQRYZKR KDYWKWRROM RYKR NQRERZW KV
WKHP DQG WKRVH ZKR DUH H[FOXGHG"
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2 Q D SHUWVRQDOBIYHO

e )DWQ ILRP WKDUQJ )RUD ZHHN FRP P WWR QRWAKDUQJ DQ @N QHZV RUYIGHR XQWOD
\ RX YH DQVZ HIHG WUHH TXHMRQV -V MMKH' -V MIRRG' -V MXVHXO 4 D SIHFH R QHZ V IV
RQOD LOWQGHG VR WL J HUDQI HURULQGLI QDMRQ FKRRVH QRWIR VKDULH IW

e 3HWRQDOSUYDR FKHAN &KHAN \ RXU SKRQH VHWQIV ' MDE®! DGYHUMAQI SWRIM DQG
@FDQ DARQ Z KHH MY QRWQHHGHG W DQ DPARI [UHHGRP  VBNH EDAN \ RXU LDUH HDUMY
\ RXUGD\D

QFRP P XQW

e 9 RQGWHDORUMP FKRRVH D FROARYHUADORXUHQMRSIE ' IMIGH WH JWRXS IOR VE R
RQH JWRXS Z I@VHDUK IRU IQIRWP DARQ RQ® RQ VRADOP HGED WH RWHU RQD RQ GILHFW

GRFXP HQBU VRXUAHV IX@W W RIIIFADOGDW H WQGHG IOMIYHZV  7KHQ FRP SDUH WH
UHVXOV + RZ ZDVWH RSSROHQW GHVRUEHG RQ VRADCP HGID' ;: KDWOXDQRHVZ HH P MIQU™

m) J e uc Yu@ul> C\/’
7UXH RU) DOH"

& +XP DQZ RINKDV D YDOXH WD RHV EH RQG HI I LAHQR
& -Q WH VHDUK IRUWKW ZH P XVWFRP SOMO LIQRWH GLIMIOSOWRLP V \R DYRIG EHQJ
1Ol XHQFHG

& 7KH QHZ WH HDUKV Rl SRZ HU DUH WH JHRIWDSKLEDODUHDV Z KHUH HBIPMAW FRWV GW \R
SRZ HU$—

& 7THKQR®I\ P XWKHS WH KXP DQ SHURQ

m) b -JAacA
/RWG * RGRI 7KW DQG/ LH WDKK XVWR JXDUG WH 7KXW DVD FRP P RQJRRG
JUDQNKY GVAHLOP HOW/R DV QRWIR JHARWDP RQI GIMRUMG QDUDWYHV
DQG WH UHVSROMELDN VR EH Z MPHWHV Rl Z KDWY WKH DQG MWW
IGHQI DQ\ P DASXOWRQ WDWKDLP VGHP RADA DQG | DWW
YW WRWHZ KR Z RIN BMIMAKQR®JI\ DA D\ VEH D VWRRCRI VHUYIEH
SWIRWRWKH GLJQW Rl HYHY Z RUINHU VR WDWHDRK
P D H SUHW WHUEHDXW DQG RUHDWW 1Q WHUZ RN
7HDAK XVWR UHP DIQ KXP DQ UHDG\ VR HOFRXQWIUDQG FDUH
VR WDWRXUIUHHGRP P D\ DZ D\ VEH D JUWRURWHY/

$P HQ

OdANHS OAdXM HYM SOHM MAXd \cHd0dOMdH.L HXN!.

HOH HNHMZ AAHNA Odd41IMSANCHYHC HYM HNA NHZYS 1d AMYMNAH HNAN ZHO HM.L HAoA(
1HIMAOS OAMTICTD HNYOCT \OHMHOSdYd MAXd HZ MYMXNM Ndl XdNAHA HXM O—- HAoAl(
\dOHT4TIIH 904\H3 AHYC MAMXM HXOAA @ AAX NN¥Z OdAdX+ HXNZ

JHAOA( Nd HXNZ
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“GKDSWU  SWRP SW IHOGFWRQ RQ WH [P SDFWRI $ UNADO-QM@HYH $— RQ DWP HG
FRQI@EW DQG WH SXWXIMRI SHDFH Z DUV DI DIQWKH WP SVIMRQ VR HOAKMAP DFKIOHV
Z W GHAMRQV WDWKRX@ UHP DIQ H FOMYHO 1Q WH KDQGVRI KXP DQ EHQIV

-

7KH * LDP P DURI &RQIQFW $— 1V FKDQIIQ] WH ZD WDWZ DU LY ZDJHG P DNQJ W
| DWMU DQG P RWH P SHIVRQDOWIRXJK P\ EHLIDWERNY DQG GIMQIRWP DWRQ FDP SDLIQV

7KH UWN IV WDAMMKQR®I\ Z LOBZ HUWH WUHVKRS |RUWH XVH RI IRUFH P DNQJ Z DU
DQ RSWRQ WDWY DORR UHDGLO DYDIOE®! UDWHUWDQ D VALHVRUN

$XVRQRP RXV : HDSRQV 6\WHP V $: 6 $ P DFKIQH KDV QHWHU FRQVAHQRH QRU
GIVAHUOP HOW GHRUDWQ) GHAMRQV DERXW@H DQG GHDM VR DQ DORUWP LV DQ
LOKXP DOH DPVWKDWHDVHY SHWRQDOLHVSRQVELON/

)WRP 3RZ HUVR 3HDFH 7KH W[ WAFRQADW WH FXOXUH Rl SRZHU Z KIFK YIHZ V WH

RWHUDV DQ HQHP \ VR EH HIP [QDWG RUDV GDVD R EH SIRFHWHG Z IW WH FAYLQ) DARQ
RI ®YH 7UKH SHDFH LV QRWP HIH® WH DEVHQFH RI Z DU EXWDQ DPWYH FRP P W@ HQWR

GID®RI XH DQG FDLH | RURWHLY/

' ISP DR\ DV FDWH 7KH HOR FGFDOUHDIIILP V \WH YMBOLR®I Rl GIS®P DR\ Z KIFK P XWW
XVH KXP LON DQG SDWHOFH VR P HQG ELRNHQ UHDMRQWKLSY HYHQ 1Q WH GLIMIO/SKHH

E\ SUHYHQWQ P\ EHLDWERNY WDWADQ GHWEELD H HQWH QDWRQV

> @, U@JUEHI" < gi‘é

QGDVWFRPH +H\WKDGMGIH EHE HHQ WH QDARQV DQG VKDGDLEMDWM |RUP DQ\
SHRSGN WH \KD®EHDWWHU VZ RWGV IOR SBRXIKWKDUHV DQG WHU VSHDLY IQR
SXQQI KRR\ QDARQ VKDOQRWIIWKS VZ RUG DIDIQWQDMRQ QHWHUVKDDMH GDLD
ZDUDQ P RWH

ADIDK
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e ~@QQMHDVLIOIWH UG H SHRUSSEDIMEMR W LP S®ROHVVERRRQRW K
EXWSUHUHTXRWHKMOLYHERPPRIRRBQGWHR MY KR UPO W X R

SHRSOHV HVSHFLDOO\ RI WKRVH ZKR EHDU UHVSRQVLLI
0+

e :H PXVWHFMWXBULQFLEBIGRYLIRGW U LVDKBLJQRWWKBEHUVR\Q
FRPPRIRR®KKQLYHGMY @ L QR WRREVX E VL G L\DRIQ.MGBD Q G\ V
IRWKH\WRULWHUMBR G JZGH W KMHF K Q R OARUXEHWU X B P D Q IRWD L
VXEMXJDRWHQUKR X @& H U H FRRUNG MUK HS BIL Q F LCBWDXIVG H Ol IRQR-X
GHFLVLRQ PDNLQJ

0+

e 7TKISHDRHWKUBLVEKQULSWHDMHKDWQDUPBQGLVDUPHXORE K
SHUVHYRULBWWOHYWURISUDVWUGASHDPH) EIFRPPLWRXIQVH G
DFKLHYLQJ LW LQ RXU UHODWLRQVKLSY DQG LQ VRFLH

0+

m) L&GE TPEIAA®, T

2Q D SHUVRQDO OHYHO

e .<KDW DWWLWXGHYVY LQ PH IXHO DJJUHVVLRQ RU FORVH

e —WKGLILNDPN RFPBEGLBEKDWRXVHARU®Y ZHDSRYRWWW KF
ZKRWKLQNITHUHRW B SUDFWILKHELSORPFOMPMAKKHD WBEANVHHNM
GLDORJXH"

e 'R —UHDOWKHBW OHJDPN IPQRRU F& R L PRI X W R P DWYAWS H W HWQP L
RQHULOHWW@OXRIS HFLIGRHAVRDQD PH WLAFRHP\ UHODW L RWQW I
PH RI P\ KXPDQ UHVSRQVLELOLW\"

~Q FRPPXQLW\

e 'RZHVSHRXWJIDLGMEH KXPDQL]RWLIRDQ & KXV HRIDXWRQR
ZHDSRAW RZHUHPDLQGLII HURE WK Q RIOKBIG H F LISIHW WRIIO Y
DQG GHDWK"

e +RZ FDQ ZH HGXFDWH SHRSOH WR FKRRVH SHDFH LQ \
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2Q D SHUVRQDO OHYHO

7KRQH OL\YM.SORPD®%HIRUHVSRQW@RID JJUHVFRPRH ®W
RQ O IS@WHR Y R F DRAELVRHADPIR P H QRW L O H @ ¥ HV K VW PR HP L QR3X U
W K DM HIWNBISHU VRIQK LYGWFUHBRWQHQHPN B HG H I H D WEHHE S F
ZLWK JHQWOHQHVV RU FKRRVH QRW WR IXHO WKH FR
'LVFHUQRHQWU GQ@HUWD L2QWHQW YPBWBRP HVYQEBH G LFIRQ V
SRUWZDW QG LROHQMBALP SHUV RQIB® W H U WD RH/@QNWW RR
W K HMRHU PR/IH Q W H U W DIL @R XHEDZAQD L W K HAQD IDN K R LBAU H DN R RV F
FRQWB Q®/L HZ&L WK UL WH\FHD N L@ X UVHOWKKWOSPEBUHFRJ
WKH GLJQLW\ RI RWKHU SHRSOH RU LV LW FRQGLWLR

~QRPPXQLW\

7UDQVIRUP.RWNR®RSIDQDJWRXPHHWLQY S LEAWEHURSKR
SHDFHQ-VDLDK WXUQYRRUGWYWSRORZVKDYEBO\VWRJHW
WHFKQRORBWKDRKXVHHIXOD@&DID\ ¥ QLWHXVHBRKDUPO I
W KWHZ R UBBQ G@ K DXWD \\WF D Q¥H U H | R U JHRE X O W LUHDGADHW L FOQVEK |
FRPPRQ JRRGVHOSORZ "
5DLVL@ZDUHQHIVERXWXWRQRPRMDSRQ®\WWHPYUJDQLT+
LQIRUP D WIHR/YDRRQFKWD I LOWFUHH@UDGLVF X VROQR &N R SRRV |
DOJRULWKOHBDRIDROHD GHDWR>XDQQ Y HWSH LIRMYVH DVER J H
W K$ID VV D DBR/R KD SW RUN KHQ F\F OL R QGWW D DI\ W K&K X U FR
IRU PHDQLQJIXO KXPDQ FRQWURO RYHU ZHDSRQV
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# J< A u& Yu@ul> P
6HOHFW WKH FRUUHFW DQVZHU

:KDW LV WKH PDLQ ULVN PHQWLRQHG LQ WKH WH[W UHJD
o 7TKDW PDFKLQHV PLIJKW IHHO KDWUHG WRZDUG WKH HQ
o 7TKDW LW PDNHV GHFLVLRQV DERXW OLIH DQG GHDWK |
o 7TKDW $UWLILFLDO - QWHOOLJHQFH PLJKW UHIXVH WR F
:KDW LV PHDQW E\ WKH SHDFH RI WKH 5LVHQ &KULVW "

o $ SHDFH WKDW LV XQDUPHG GLVDUPLQJ KXPEOH DQC
o $ WHPSRUDU\ DUPHG WUXFH EHWZHHQ WKH VXSHUSRZ}
o $ SHDFH WKDW FDQ RQO\ EH DFKLHYHG WKURXJK WRWI
:KDW LV WKH UROH RI GLSORPDF\ LQ F\EHUVSDFH DFFRU(
c 7R UHSODFH KXPDQ GLSORPDWYV ZLWK DUWLILFLDO LQ\
o 7R IRVWHU GLDORJXH ZLWK DOO SDUWLHV WR SUHYHQ
o 7R FUHDWH DUPLHV RI KDFNHUV WR UHVSRQG WR F\EH
+RZ GRHV $- DIIHFW WKH SHUFHSWLRQ RI WKH HQHP\ "

o -W KHOSV EHWWHU XQGHUVWDQG WKH DGYHUVDU\ V P
o —-W IRVWHUV D FXOWXUH LQ ZKLFK WKH HQHP\ LV UHGX

SURFHVVHG
o —-W PDNHV LW LPSRVVLEOH WR LGHQWLI\ ZKR WKH[f

m) B -JAacA

/IRUGRG RI 3HDFH

ZH SUD\ IRU WKRVH ZKR GHYHORS DQG JRYHUQ QHZ W

PD\ WKH\ QRW \LHOG WR WKH WHPSWDWLRQ RI GRPLQDWLRQ
UHJDUGLQJ D KXPDQ OLIH WR WKH FDOFXODWLRQV F
%dDN RXU GLIJLWDO VZRUGY WKH UKHWRULF RI KDWUFE
DQGHK®S XV WR UHIRUJH WKHP LQWR SORZV RI MX
WR FXOWLYDWH WKH HDUWK DQG WR QXUWXUH KXF
*DbDQW XV WKH ZLVGRP RI GLSORPDF\ WKH KXPLOLW\ RI GLDOR
VR WKDW ZH PD\ GZHOO LQ WKLY ZRUOG QRW DV EXLOGH

EXW DV DUWLVDQV RI <RXU SHDFH
$PHQ

AM OHAXOHN AT \dHOH HMYM M4I3Z OT HNXMOXd d ANHMAYI M-
IMMA MOHAHNS M AHTIMNAS O00d YM1Z HXCHOATD NHMAYI dZ
HANHS 90Ad HO3IdXM £OTdNAATD 95HIdNAOX A1 MAXM HAAHS $
NHMAQI XMAHD 90d HITO MXd3Ad AOYIATdHD AHNAD M1 MaM.
ANHZADOS$ MAdHNNY®
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m) AL " ul 0=
7KH HQR FIFDCBLRSRVHY D SDW RI §KUMADQ @H TRUWH GIIMBCDIH 7KH NH SRIQW DUH

o 7KH -QFDIODWRQ DV D FRPSDW -Q D ZRUG GRP IQDMG E\ DORUWP V DQG
WIFKQR®J LFDODEVADPWRQY WH FHOMUUHP DIQVWH : RUWG P DGH IBMK  7KH &KUMDQ
| DI FDQ@Y XV EDAN VR W(H FRQAIHWIOHW RI WHERG. RI IDRHV DQG RI UHDCERQGV

o ' MHUP HOWDQG 5HVSROMEIDNV ( FKRIQI 6W3DXO GMHDRK RQH EH FDUIHIXOKRZ KH
EXIGV ZHDWH IQYIWIG VR DU RXUHIHV Z KDWNQG Rl Z RUG Z H DUH EXI@GIQJ D 7TRZ HU
Rl “OEHCRUD FRP P RQKRP HIRUKXP DQW'

e 7KH: DI Rl WH O DIQUIFDWO DU LV WH P RGHORI RQH Z KR FDQ GMHWD * RGV S@Q
HYHQ DP IGWWKDQIH +HUK\P Q LV DQ LQORYDWYH |RUFH WDWRYHUMUDY WH @RIIE RI
GRP I.ODWRQLQ IDYRURI P HIR

e : HDYHW Rl +RSH 7KH ILQDOIQYIVIMRQ IV \R WDQMRWP WLV WP H IQR D WRU Rl
VDODWRQ EHDUQJ Z MQHW VR WH EHDXW RI DKXP DQW IOKDEWG E\ * RG

m) LOTIubPEA -I™-°, 4 0,u0

e /HWDFKXLOBKIRRZ LW KK-RRAVERXLO & RU > ZKKD YHHIOHR'
WKARUQGEDUHBHXLOGRQE@HDVNREUVHOKBNWHD QVR D IHJ XD/
KXPDQ SHUVRQ LQ WKH HUD RI DUWLILFLDO LQWHOOL.

0+

e  LWWKWDPHLWKXKWODUOHWEHWRPHZHDYHRUKWRSH @ERXURUOEDL
ZKRZHDUBQG@KDYWHKDYMRNK BDWKSUHVHRIFHV>P\D\JURDPRQX
DQG KLV .LQJGRP WDNH VKDSH

0O+

e (YOAWKHUBI$-FD@HFRPIHW L PIHZ KL FW KHR O& S L WELUA QI K R XN
FLYLOLRIORRMRXOILOPERYXWLYHYGHWGEMH UERQW L QRDWN B
WKLQJV QHZ

0O+
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0\ VRXOP DIQUIHV WH / RUWG > @ H KDV ELRXJKWGRZ Q WH SRZ HUXOILRP  WHU WIRQHV
DQG @WG XS WH BZ ® KH KDV ILGBIG WH KXQIU Z W JRRG WIQIV DQG VHQWMH UFK DZ D\
HP SW

[ XNH
m) L&H FPETAA®, DT

2 Q D SHUW/RQDOBIYHO

e QWHZD —X\HWKQR®\ DP —WIQI VR GDYHDP DIN Rl ®YH RUDP —JHMQJ
\VZ HSVKS 1Q WHWGH Rl QHZ WHQGV!

e ' R-\VHHN* RGIQWHFRQAHMIDFHRI P\ QHIKERU RUGR -VNH LH XJH QD
GVHP ERGIHG DQG VROBUY VSLLWXDON P HGIDMG VRBIO E\ VFUHHQV!

—QFRP P XQW
$UHZ HD SOFH Z KHHKRSH IVFRP P XQIFDWG RUZ KHUH | HDLY DERXWKLY H.D Rl FKDQIH
DUH I XHBIG'

e +RZ FDQZHXWH GLIMORRY VR SUIHVHIH XQIW DQG FRP P XQIRQ DWHUWDQ VR GLYIGH
o

‘ 3AcA <, <E
2Q D SHUVRQDO OHYHO
¢ 3LOJULRRRQFUHFMHKIQRRRBBDDZHHW R/ W D DAUR BV KBE VW |
OHHW ZLWK VRPHRQH ZLWQHVV D VLWXDWLRQ RI QHHG |

e 7TKHODJQLILRDXW QNGB WHYHQLAULWRZQ@VPDOBDVREHIUDW HR
VRPHWKLQJ QHZ WKDW *RG KDV GRQH LQ \RXU GD\

—QRPPXQLW\

e 7TKHODJQLILFQRX BWUH HDMWWKEWPHDQLQ OIRPDWQRKBHLIKER
5HD @& KSIDVVDUHRRVKGD JQL I LVFRNH WIKP® K HEK D DHV L JRIK R S HW K
HDFK SHUVRQ KDV VHHQ LQ WKHLU GLJLWDO RU UHDO ZFR

e $JDSBQ@ORVHQ&ER/W@WXGCGMKMRXUQ@HWKPRPHQRM RIIOLIHOOR:
OHDYS$IQRQH®@E DV NIHW KHHQ W U D@FRFXVRQIRRGRQYHUVDQEF
FRQWDFW
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&KRRVH WKH FRUUHFW DQVZHU

'KDW LV WKH FRPSDVV LQGLFDWHG E\ WI
e 7KH VSHHG RI DOJRULWKPYV
e 7KH P\WVWHU\ Rl WKH —QFDUQDWLRQ
e 7KH HIILFLHQF\ Rl PDUNHWYV

‘KR LV SUHVHQWHG DV D PRGHO RI KRSH C
e 6DLQW 3DXO
e ODU\ WKH ZRPDQ RI WKH ODJQLILFDW
e ORGHUQ $- VFLHQWLVWYV

:KDW GRHV LW PHDQ WR EH ZHDYHUV RI K
e %XLOGLQJ VHFXUH WHFKQRORJLFDO QHW:
e %HDULQJ ZLWQHVV WR *RG V SUHVHQFH Z
e ~JORULQJ WKH FKDOOHQJHV RI WKH IXWXI

# B ° -JAuac A

| RWG-HVXV : RUGP DGH) BMWK
<RX Z KR GZ HIQ WP H DQG VSDFH RXWRI ®YH
WDFK XVVR @Q/H LQ WLV DIH Rl DORUMWP V/Z IMK D Z DVWKI XCKHDUN
* LDQAKVO DU VIDIM VR WDWZ HP D\ MQJ WHO DIQUIFDAHYHQ DP RQJ P DFKIOHV
UHFRIQ] LQJ WDWAKH SRZ HUEHBRQIV RQO VR <RXUP HIA
0 DNHXV Z HDYHW/RI KRSH FDSDE®IRI XMQJ HYHY VRROMR XQIW DQG QHYHUVR GLYIGH
VR WDWKH AYI@} DARQ RI ®RYH P D\ VBNH VKDSH HYHQ RQIDH DQG DALRW GLI IMBODHVE RUNV
0 DNHRXUKXP DQW P DIQUIEHQW VR WDAMP D\ EHDWRU Rl VDODARQ
WDVWSHDNVRI <RX VR WH Z KR®I Z RUG

$P HQ

HdTM NXY 13 AHCOAMd HIM 91dd HAOHAHNS A 98x M AAHOMI1Z tOTNAH%
MAad1110cdo HIM 1d OAddZ HYM \nao
OdIMAdNAH4O— HMM 13 \NHMA\D HML

ANHZADA MdHNNYd HXM HAYEMN®
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3RSH/ HR KDV Z WWAQ D BMWIHUVR WH Z KR®I Z RUTS 1Q Z KIFK KH IQYIWV HYHQ FKIGEUHQ VR VBNH
FDLH Rl ROH DQRWHU VR EXIES D P RUH EHDXWXCDQG | IDMUQDOVRAHW  Z KHUIH SHRS®! KHS RQH
DORWHU Z KHUHWHUH LV QR Z DU DQG Z KHUH Z H GR QRWYHZ RWHWY DV HQHP IRV
7KLY GWAUWEY WH VWRUHV Rl VE R AMAV
%DEHO 3HRS®! Z DQMG VR EXLE D JLIDQWE VRZ HUWDWZ RX@ UHDFK WH W VR \VKRZ KRZ
VARQI WH Z HH 9%XVWRRQWH EHIDQ VR DUIXH DP RQJ WHP VHOHV DQG FRX@ QR ®RQIHU
XQGHUADQG RQH DQRWHU DVILL WH Z HUH VSHDNIQU GLLI HIHQWDXQI XDIHV
“HX\DBP  $IWUWH AW Rl -HXVDBP KDG EHHQ GAMARVHG A 1 HK HYHU RQH
DIUHHG VR UHEXIE MWARIHWHU ( YHY RQH Z RUNHG VRIHWHU FRQMEXWQJ WHU W@ DQG
Z KDAWKH SRWHWHG 7KDWYKRZ WHUSURMPAWXFRHHGHG

7KH: D@RI -R\ LOVSWHGE\ 1 HKHP IDK
( DK FKI@ IHAHYHV RQH RUP RUH EUBNV P DGH Rl FRRUHG SDSHU
A a DQG Z UMVRQWHP \RP HWIQJ QEHWH FDQGR HJ —FDQ\P LG
'é ) i _KH3 P\ PRP —P JRRGDWRFFHU RUDQ DPARI NQGOHW HJ
y M°\ KHSIQU D IUHOG OAMMQQ) VR WH WDRKHU \D\IQJ) D SWD\HU
a 7RIHWHU WH. FDQ JOH WH EUFNV RQR D SRAWMUWR EXICS WH Z DQY

R -HIX\VDOP : HFDQRQO EXIE Z HOU Z H GR IMMRIHWHU SXWQJ
* RG DVWINH FHQWMUDQG KHSLQJ ROH DORWHU

7KH 7RZ HU7KDWO DNHV 1 R 6HQWH

SPWRXWWH WRU Rl %DEHOXMQJ RQ® SOWWF ERFANW RU ER[ HV 7KH

FKIGHQ WKRX@ W R EXIT D YHY BOWRZ HU FRP SHWQJ Z W RQH
DORWHU DQG VSHDNQJ P DGH XS @QIXDIHV FUHDWQJ D JUHDAGHDOR

FROXVRQ 7KHQ H SOIQ KRZ 1HKHP IDK DQG WH RWHY/ UHEXIOV e

HXVDBP FDB ® SWD\ IQJ DQG OAMQQI VR RQH DQRWHU IR




AR —

5 RERVWDQG FKL®
© HP LIKVWWION WIDAFRP SXWLY/ DUH YHY JRRG EHFDXVH WH UH | DWEXWIH 3RSH UHP LOGV XV

WDWKHHDWHP DQ' Z RQGHUXO WIQIVWDWRQD ZHFDQ GR

/ RRN DAMH FDURRQ DQG FRBRUIMIQ WHQ DG RWHUWIQIV WIDWRQ® SHRS®! FDQ GR DQG I1HHO
0 DAKIQHV KHS EXWWH KXP DQ KHDUMY XQITXH DQG Z RQGHUXO 3HRS®I DUIHQWP HDVXUHG E\

Z KDMMH FDQ GR RUKRZ TXIEND® WH GR IWEXWE\ WH EHDXW Rl WHU KHDUN DQG WH FDUH
WH VKRZ RWHWY/



B6LBIQFH DV D 6VDUALQJ 3RLOW RU/ DHQLOJ
) RUWUHH P IQXWV HYHY RQH 1Q MBIQAH Z W WHU H HV FRVHG $1WIU WLV P RP HOARI

MG DW\ RXUHD + RZ GG —IHHO -/ WWHDW W EH IQ MGIOQFH' : KDWGEG —1HHODQG WION'
QVGOFH Z HFDQ OAMQ R * RG DQG R RWHWY/ 7
QULE
(

* XLGHQOHV | RUVKH 3LRSHUS VHRI 7HFKQR®RI\
. RNVRIHWHUR FUDM VP S®I KGN VR Z UW RQ D SRWMU ) RUH DP SO
—XVHNQG Z RUBV
—GRQWH FXGH DQ\ RQH
—FKHANLL DQHZ VMRU IV WKH
~WWDRII P\ SKRQHZ KHQ-P BOILQJ VR VRP HRQH
—XVHWFKQR®J\ R GR JRRG

2 XU: RUB

)RWP DHIFBIE\ KRGIQJ KDQGY DV P ERCRI XQW DQGNW D W D@ ®EH
W\ P ERQ HRXUWMZ DUGWKILS RI RHDWRQ

* RG KDV SOFHG WH Z KR®1 Z RUG 1Q RXUKDQGV VR WDWZ HP D\ FDUH IRUIW
DQG P DNH WMP RUIH EHDXWXCHYHY GD\ &DUQJ IRUMLY Z KDWHVXY DNV RI

XVHYHY GD\ DQG ZH P XVWDOR FDIH IRUWRWH Z KR DUH YX@HDE® DQG
ZKRWWKJJBIP RHWDQZHGR

7KH1 HVZ RN Rl Y. RVIKHLKRRG

7KH FKIGUHQ IRWP D ALF®! 2 QH FKIES LV JLYHQ D EDTRI \ DU DQG DVNHG VR VD)
DSRUMYHZRUS HJ IUHQGWKIS KHS SHDFH OAMQQ) 7KHQ WH SDW \WH

\ DU VR DQRWHUFKI@ FUHDAQJ D ZHE 7KH LHOIPWRQ FIRXG EH : HDIHDD ,
FRQOHAMG E\ LOYIME®I WUHDGV : KHQ ZH KHS HDFK RMHU ZHEXIGS D ZHE
Rl JRRGOHW LI RQWH RWHUKDQG Z HWHDAHDRK RIKHUEDGD WHQ WH Z HE
KXUN XV

@B ° -JAuacA

HVXV WDFK XV VR XVH RXUZ RUEV SKRQHV
DQG FRP SXWLY/ Z IVHD
+HS XVWR EHNQG R WOMH WKW VR EXLC SHDFH
DQG R ®YH RQH DORWHU
0 D\ QR P DFKIQH HYHUP DNH XV IRWHW
KRZ [P SRUBQARXUKHDUN DUH

$P HQ
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7R XQGHUAMIQG WLV GRFXP HQW Z H QHHG VR VSHDN WH VDP H @QIXDUH +HH DUH VRP H NH\
FRQFHSW

$, $UNMIADOQWMMIHOAH D SRZ HUXORROMDWAKDSHY GHAMRQ P DNQJ SUIRFHWHV DQG WH
FRGPAYH [P DIIODWRQ WY QRWQHXWDOEHADXVH MAVBINHY RQ WH FKDUDRMU Rl WRVH Z KR
FRQFHLYH DQG XVH W

7HAKQRADME SDIDGLIP  WH WIQGHQR R YIHZ WIFKQR®J\ DV WH RQO Z D\ VR XQGHUARQG
UHDDWV HGXAQJ KXP DQ EHQIVWR P HIH GDVId RUSHURWP DQFH P HWIFV

, QWU LDOKXP DQ GHYHBRSP HQW JUIRZ W WDWFRQFHUQV QRWRQD WH HFRQRP | EXWHYHU
GP HOMRQRI WH SHI/RQ VSILMKDOVRADO IHOMRQDO

6XEMGIDUW |RAWMUQI FRRSHUDARQ DP RQJ VWP DIJWRXSV \ RXQJ SHRS®! DQG LQWMWRQY

VR WIDWOR RQH IVH FOXGHG ILRP P DNQJ WWHURZ Q FRQMEXWRQ
BWKPAMUHV Rl MQ HFRQRP IE RU SRQAFDOM VWP V WDWI RMU LOMVIAFH DQG H SGRIMVMRQ

WHDWQJ SHRS®I DV GVSRVDE®

(SMMP IE DAP P HA  DQ P EDDQFH Rl SRZ HU EHVE HHQ WRWH ZKR FRQAROGDW DQG
DORUWP V DQG WRVH Z KR DUH P HHO® WHUREMPW

SFRXQWELON WH WHTXIWHP HOQWWDWHYHY DXVRP DMG GHAMRQ EH WDRHDE®! \R DQ

IGHQWILDE®! KXP DQ UHVSRQUELDWV/
CI>¥b<E



7KH: RUINVKRS RI / LYLQJ 6VRQHV EDVHG RQWHYRRNRI 1 HKHP IDK DQG 3\D®

( DFK \ RXQJ SHURQ LV JLYHQ D SK\ MEDOWRQH 7KH \ RXQJ SHRS®I DLH LQYIWG VR REVHUYH WMWY
XQTXH Z W W WRXIK HGIHV FRERUDWRQ W[ VMUH DQG XQITXHOHW  MVMINA RXU ERGIHV DQG
RXUMRUHV

7KHQ HDFK SHURQ LIV DWNHG \R LHGFWRQ D GIMADUEHG WRQH  1Q WHU RZ Q HQYILRQP HQW
XQYHWW VFKRROVRADOP HGID QHIKERWIKRRG D VMYXDARQ Rl VROMRQ DQ LQYIME®! SOMRLP
Z RINHU GHIYHY SHURQ RUD SHHUZ KR | HHY GIVIRXW

(DFK SHURQ Z UMWV RQ WHU WRQH D NH ZRUS RU D FRQAIHWM FRP P WP HQMR FDUIH DQG
FRVHOHW VR EUQJ WDWAMDARQ EDANIQR IRFXV HJ  OAMQQI  YHUEDOGIVDUP DP HQWSK\ MIFDO
SUHVHORH MVMEH

2 QHE\ RQH WH SOFH WHUWRQH RQ D SRWMU 1HDWUQJ D WHWK RI D AW P DS RUD \KDUHG
KRP H MWQJ WRIHWHUZ W WH RWHLY/

8 QO\H WH WBQGDUG EUFNV Rl Y%DEHOWH -HXVDBP Rl \ RXQJ SHRS®! LV EXIOE\ YDXIQJ GLYHUAW
DQG IWDIION 7HKQR®J\ EHFRP HV D EUGIH RQO 1L WHUH LV DQ DXWHWE KXP DQ ULHIMRQWKLS DV

LW | RXQGDMRQ

7UXHRU) DNH' : RUNVKRS

' DMMEXW QHZ V DUAEGN P DIHV YIGHRV DQG RU VRADOP HGD SRW \VRP H UHDODQG RWHLY/
DOMUHG RUJHQHUIDMG VR WH \AXGHQW

7KH JURXSV UH BPARQ

o Z KDALY HIDE®!

o ZKDWLIQVKHS XVGVFHO

o ZK\ MWVHDV R EHTHYHIDNHQHZ V

: KDWP DNHVXVKXP DQ"'

: UMW LQ WH FHOWMURI DSRWMU $ P DFKIQH Z LGQHYHUEH DE®IWR

( YHU RQH DGGV Z RWBV RUSKIDVHV HJ  WK® ®YH IRULYH SWD\ VXITHUZ MK VRP HRQH JLYH Rl
ROHVHO [ UHHO

$ UM LALDO, QWA@Y HOFH RQ 7UDO
JRWPP D SIRVHREXWRQ WDP D GHHOWH WDP DQG D MU 7KH WSIF ZI@EH ' RHV DUMIADO

LOWA HOPH KHS RUHQGDQIHUKXP DQIW"
( DFK JURXS SUHSDUHV DUIXP HQW UHIDUGIQJ Z RN IUHHGRP  LHDMRQWKISV HGXFDWRQ Z DU DQG

GRQHIHW DQG WH WIDCEHILQV



7KH 2 11LlFH$ ORUVKP

7KH JURXS P XVWFRP SGM D SUDRFWFDODQG FUHDWYH VIWN [Q MWD THZ P IOXWAV HJ  EXIG D

VLG VAKPMUH XMQJ RQD XQFRRNHG VSDIKHWIDQG P DUKP DARZ V RUZ DS VRP HJIULW

$ IDADDRUSO\VWH LRBIRI WH DORUKP  7KH GR QRWVSHDN EXWRQD GMVSM WIQV Z W

VWIFWLP SHVRQDOIQWAKPARQY DM UHTXHQMOWMUDY HJ  VHARQGV UHP DIQQI QR OXJKIQY

DARZ HG DQ\RQH Z KR P DNHV D P IMENH LV HIP [ODWG LORUHDVH VSHHG E\ 7KH DORUWP

HYDOXXDWV RQO WH QXP EHU Rl IWP V SIRGXFHG LJIQRUQJ HIIRUN FRIERUIDWRQ DQG P XWDO

KHS

01GZD\ WWRXIK WH DPAW WH DORUKP WQGRP ® LWV RU SHODOQHY DQRQH ZKR

WRSSHG VR KHS DWDP P DM LQ WRXE®!

$VIMH HQG Z H KDUH DERXWIMH | RGRZ LQJ TXHRQY

o : KDWGRHVIWHHOINH R Z RUNIRUD FRGH LDIKHUWDQ | RUD SHURQ'!

e +RZ FDQ WIKQR®J\ 1Q WH Z RINSOFH WS DZD WH VRXODQG WHGXFH D SHWRQ R D
P DFKIQH'

e +RZ FDQZHEUQ) KHDUVDQG IHDMRQWKLSY EDANLQUR RXUGDI® DRAYMHY DQG WXGLHV!

7KH5RRP Rl : RUGV
0 DNHVZ R SRAMLY/
© RUGVWDVEXIE XS
© RUGVWDVWKXUN
7KH WXGHQW Z UMW GRZ Q SKWDVHV WH. YH DAXD® KHDUG RQIOH DWWAKRRO RULQ VRADOP HGID
JURXSV
7KHQWH WHGPV
e : K\ GRVRP HZ RUGVWMENZ W XV'
e +RZ P XAK ZHIKWGRHVD FRP P HQAFDULY "
e &DQ—EH D SUHVHORH Rl SHDFH RQ VRADCP HGD!
7KH DRRMW FRQFOXGHV Z W D UHDGIQJ 1LRP WH * RVSHCDERXWWZ RUGV DQG RYIQ) ROH DQRWHU

@B ° -JAua< A

/ RUG -HVXV KHS XV VR QDYLI DW WH GLIMIXY. RUG Z IMRXWEBRMQI RXUMHIHY
* LDQWKVIQQHUILHHGRP  Z RUBV WDVEXIE RIKHI/ XS H HV WDWHH RWHLY/
DQG D KHDUMMDY RSHQ VR WH WKW
0 D\ WIRKQRBJ\ QHYHUUHS@AH | UHQGWKIS OAMQIQ] FRP SDWIRQ DQG BRYH
0 DNH XV\ RXQJ SHRS®1Z KR DUH FDSDE®! RI EXIEHQI FRP P XQW DQG KRSH

$P HQ
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